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	Job Title 
	Development Officer

	Service
	Corporate Services

	Salary 
	£23,836 - £27,905 per annum

	Post Number
	RIS0006

	Location
	The Old Fire Station, Lancaster

	Reports to
	Development Officer



	ESSENTIAL
	DESIRABLE
	VERIFIED  BY

	QUALIFICATIONS/TRAINING


	

	Educated to degree level or equivalent qualification or work experience in a relevant area
	(
	
	Application Form / Certificate

	KNOWLEDGE/SKILLS/ABILITIES


	

	The ability to present information in an accurate and appropriate format and to convey an appropriate rationale and interest in applying for this particular post
	(
	
	Application Form / Interview

	Enthusiasm, attention to detail and a demonstrated capability for problem solving and developing new technical competencies
	(
	
	Application Form / Interview

	Knowledge of current programming languages, techniques and development standards
	(
	
	Application Form / Interview

	Excellent written and verbal communication skills
	(
	
	Application Form / Interview

	An ability to organise own workload and prioritise work according to shifting targets
	(
	
	Application Form / Interview

	Self-motivation and the ability to work under own initiative
	(
	
	Application Form / Interview

	Ability to work within a team
	(
	
	Application Form / Interview

	An understanding of security issues both with regard to information and network security
	
	(
	Application Form / Interview

	Knowledge of Microsoft SharePoint and Dynamics
	
	(
	Application Form / Interview

	Knowledge of modern Web technologies e.g. HTML5
	
	(
	Application Form / Interview

	General technical support skills
	
	(
	Application Form / Interview

	EXPERIENCE


	

	Experience of working in an environment comprised of multiple business applications utilising a variety of technologies
	(
	
	Application Form / Interview

	Experience of application development and integration
	(
	
	Application Form / Interview

	Proven ability to translate technical specifications into fully developed software solutions
	(
	
	Application Form / Interview

	Experience of implementing, configuring and troubleshooting relational databases
	
	(
	Application Form / Interview

	Experience of undertaking different roles within a Project Management framework
	
	(
	Application Form / Interview

	Experience of working in an environment compliant with an Information Security management framework e.g. ISO27001, Public Services Network 
	
	(
	Application Form / Interview

	Experience of liaising with technical and non-technical users
	
	(
	Application Form / Interview

	Experience of working within change control procedures
	
	(
	Application Form / Interview

	Experience of working in 3rd line support
	
	(
	Application Form / Interview

	OTHER REQUIREMENTS


	

	As this role is classed as public facing the ability to converse at ease with members of the public and provide advice in accurate spoken English is essential for the post*


	(
	
	Application Form / Interview

	A commitment to Lancaster City Council Values and Behaviours.
	(
	
	Application Form / Interview


PERSON SPECIFICATION 








PERSON SPECIFICATION APRIL 2019
* In this instance, a role is classed as public facing if as a regular and intrinsic part of their role, they are required to speak to members of the public in English. 
PERSON SPECIFICATION  

* The Council is committed to making reasonable adjustments if you are unable to drive or unable to hold a driving licence due to having a disability.


