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	Job Title 
	Development Officer

	Directorate
	Corporate Services

	Salary 
	£23,836 - £27,905 per annum

	Post Number
	RIS0006

	Location
	The Old Fire Station, Lancaster


	Main Purpose of Job
	Ensure efficient and effective development, procurement, maintenance and support of the Council’s ICT systems, both corporate and departmental to ensure best use of the Council’s investment in ICT.


	Main Duties and Responsibilities:

	Service Design

· Assist with feasibility studies including analysis of business problems and technical viability of a range of potential solutions 

· Assist the business in drawing up user requirements within specifications of requirements 

· Work on developments of the infrastructure to support the Council’s business Develop bespoke products to fit specifications of requirements 

· Customisation of bought in business applications to meet business requirements 

· Develop and test bespoke products to the agreed specification and delivering the required business benefits 

· Carry out software development to set standards utilising a wide range of development and database technologies 
· System orchestration to meet business needs through assembly of web services and modules from the cloud 

· Rapid application development when required through prototyping a mix of different development methodologies 

· Integrate new facilities with existing facilities in conformance with the organisation’s ICT framework 

· Technical documentation of applications providing commentary to assist maintainers and future developers make accurate changes or reuse the code 

· User documentation of applications to enable users to acquire/improve skills and knowledge in the use of ICT facilities and applications 

Ensure that all development meet the security policies Project/Programme and Change Management
· Manage projects of moderate size and complexity both within ICT and across the business, and undertake the IT Project Manager role in specified users’ projects using any corporate project management standards
· Project setup 
· Statement of Requirements (SOR) 
· Implementation 
· Supplier management to ensure suppliers deliver the services as contracted both within ICT and on behalf of other business areas 

· Installation and implementation to ensure that a fully-tested solution is implemented and working to the satisfaction of all parties 

Information Management

· Developing systems to transfer output from applications to suitable medium including website, intranet, other applications, kiosks, SMS and printing 

· Design and configuration of database systems to preserve the integrity and usability of data and information 

Service Strategy

· Account maintenance dealing with day-to-day matters concerning the use and delivery of the ICT service 

Service Operation

· Provide 3rd line support assistance on all aspects of ICT to conduct corrective and adaptive maintenance of computer applications 
Risk Management

· Document risks with regard to change

General

· Take responsibility for organising own work according to specified priorities and other criteria
· Report anticipated failure to meet deadlines or standards to development management
· Work to support the delivery of ICT projects
· General administrative tasks to support the day to day operation of the development team

Continuing Professional Development

· Maintain up to date knowledge of technological advances and how they could be used at Lancaster City Council

· Work with development management to identify own training needs




	Other Requirements:

	The normal working week are 37 hours per week, working Monday to Friday. Due to the nature of this work some out of hours and weekend working will be required. The post is based at the Old Fire Station, Lancaster.

As a normal part of your job, you will be expected to routinely undertake corporate activities on behalf of your Service. This will include undertaking corporate roles and project work, as long as it is appropriate to grade of the post.
You will be expected to undertake any training and development appropriate to the current and future needs of the post.

This role is public facing therefore the ability to converse at ease with members of the public and provide advice in accurate spoken English is an essential part of the role. In this instance a role is classed as public facing if, as an intrinsic part of the role there is a requirement to regularly speak to members of the public in English.  


General Statement
The above duties and responsibilities do not include or define all tasks that may be required by the postholder.  The duties and responsibilities may vary without changing the general character of the duties or the level of responsibility entailed.  These factors are reflected in the grading of the post.

Health & Safety at Work

All members of staff are responsible for fulfilling their health and safety roles and responsibilities, as outlined in the Job Description above. It is the employee’s responsibility to ensure that they are familiar with council’s health and safety policy, procedures, work instructions and relevant risk or other health and safety assessments pertinent to their work tasks, and that they carry out their work tasks in accordance with the significant findings of such. 
Equal Opportunities
Lancaster City Council is an Equal Opportunities Employer and has equal opportunities policies with which you are expected to comply at all times. The City Council condemns all forms of harassment and is actively seeking to promote a workplace where employees are treated with dignity, respect and without bias.  

Community Safety
Section 17 of the Crime and Disorder Act requires local authorities to consider the community safety implications of all their activities. Officers of Lancaster City Council should have an awareness of community safety and consider any community safety implications within their own area of responsibility. 
Safeguarding

Lancaster City Council delivers a range of services and activities that impact on the lives of children both directly and indirectly. Safeguarding children, ensuring their welfare, safety and health is of paramount importance.  We are committed to providing safe and supportive services that will give children the opportunities to achieve their full potential.
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