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Lancaster City Council - Job Description

	Job Title:
	Maintenance and Facilities Technician
	Grade:
	GGS7
	Job Code:

	RPS0051

	Job Family:
	
	Job Family Group:
	
	Reports to:
	Maintenance Officer

	Line manages:
	N/A



	Job Summary

	
Assist in the delivery of site supervision, compliance and repair and maintenance for the corporate property portfolio, ensuring that any works are properly supervised and satisfactorily completed in accordance with current legislation.



	Direct Responsibilities 

	
1. Assess the actions required following on from risk assessments (mainly fire, legionella and asbestos), group together works where possible for efficiency, complete works yourself where possible, and instruct contractors where required.

2. Assist the Facilities Support team in opening up, preparing and securing buildings where necessary. Work with them to ensure day-to-day repair and maintenance tasks are completed in a timely and satisfactory manner.

3. Carry out reactive and proactive repair and maintenance tasks, to a high standard, on any of the corporate property portfolio, which (where possible) could include:

· Joinery work
· Painting and decorating
· Grounds maintenance 
· Plumbing work
· Electrical work 
· Patching, plastering and tiling

4. Liaising with internal and external consultants, contractors and building tenants/occupiers as required.

5. Estimate the cost of the work where possible, to assist in the financial decision making.

6. Instructing and supervising contractors including monitoring and assessing workmanship.

7. Ensuring all works are completed by contractors to a satisfactory standard.

8. Order, store and maintain equipment and materials required to complete the level of tasks we undertake.

9. Utilise the Property Group Asset Management database to monitor and record all works. 

10. Assist in the co-ordination and communication of major works in corporate buildings to ensure minimum disruption.

11. Work independently, and, at times, use your own initiative to carry out all works to the safest and highest standard possible whilst maintaining efficiency.

12. Take a proactive approach to all aspects of the role to minimise disruption, promote efficient running of the buildings and minimise expenditure.

13. Carry out other duties and provide additional support to Property group staff when necessary within the overall function of the post commensurate with level and grading.



	Primary Objectives

	
Assess and ensure completion of the actions required following on from risk assessments (mainly fire, legionella and asbestos).

Carry out reactive and proactive repair and maintenance tasks, to a high standard, on any of the corporate property portfolio. 

Visit sites to determine the nature and extent of the work required.  Make decisions on whether the work can be completed by you or if assistance is required to take the necessary action.

Ensure all work is carried out in a safe manner and that national and organisational health and safety policies are adhered to.

Advise and deputise as necessary for the Maintenance Officer and prepare and maintain records, reports and statistics including dealing with enquiries as required.

Maintain professional standards including high standards of behaviour, performance, quality, credibility and integrity at all times.

Undertake any training and development appropriate to the current and future needs of the post.

Comply with internal and external procedures/policies/legal requirements at all times.


	Staff Management Responsibilities

	
N/A


	Knowledge & Educational Requirements

	
Specialised knowledge:
Minimum 4 GCSE’s at Grade C, including Maths and English, or equivalent qualification or proof of ability.
Health and safety, minimum level IOSH (or equivalent experience).
Mechanical, electrical or building services qualification (or equivalent experience).
Relevant health and safety qualification (or equivalent experience).
Full, current UK driving licence.

Functional knowledge:
Knowledge of health and safety, and legislation relating to building maintenance and compliance.
Good numerical, written and verbal skills
Ability to communicate in a clear and courteous manner face to face and on the telephone.
Ability to communicate with all types of customer, internal and external, at all levels.
Ability to use IT and various software confidently, to record and present building information effectively.
Ability to carry out various maintenance tasks to a high standard.
Excellent organisational skills and attention to detail.
Basic knowledge of planning, listed building consent and conservation requirements.


LCC specific knowledge:
Understanding, implementation and adherence to Lancaster City Council’s policies and procedures.
Understanding, implementation and adherence to Our Values.
Understanding of the post holder’s own and their team’s contribution to the Council’s Corporate Plan. 


	Other Requirements

	The hours of work are 37 hours per week, working mainly Monday to Friday.
Work hours as required to suit business needs and workload, which may include evenings and weekends

Commitment to equality and diversity
Commitment to health and safety
Commitment to attendance at work 
Ability to obtain a Disclosure Scotland check



	Additional information

	General Statement
The above duties and responsibilities do not include or define all tasks that may be required of you.  Duties and responsibilities may vary without changing the general character or grade of the role.  

As a normal part of your job, you are expected to routinely undertake corporate activities on behalf of your Directorate, appropriate to grade of the role.

Learning and Development
You are expected to undertake any training and development appropriate to the current and future needs of the post.

Health & Safety at Work
All members of staff are responsible for fulfilling their health and safety roles and responsibilities, as outlined in the Job Description above. It is the employee’s responsibility to ensure that they are familiar with the Council’s health and safety policy, procedures, work instructions and relevant risk or other health and safety assessments pertinent to their work tasks, and that they carry out their work tasks in accordance with the significant findings of such. 

Equal Opportunities
Lancaster City Council is an Equal Opportunities employer and has equal opportunities policies with which you are expected to comply at all times. The City Council condemns all forms of harassment and is actively seeking to promote a workplace where employees are treated with dignity, respect and without bias.  

Community Safety
Section 17 of the Crime and Disorder Act requires local authorities to consider the community safety implications of all their activities. Officers of Lancaster City Council should have an awareness of community safety and consider any community safety implications within their own area of responsibility. 

Safeguarding
Lancaster City Council delivers a range of services and activities that impact on the lives of children both directly and indirectly. Safeguarding children, ensuring their welfare, safety and health is of paramount importance.  We are committed to providing safe and supportive services that will give children the opportunities to achieve their full potential.
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