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Lancaster City Council - Job Description

	Job Title:
	(Covid Testing Site)
Team Leader
	Grade:
	GGS8
	Job Code:

	Covid008

	Job Family:
	
	Job Family Group:
	
	Reports to:
	Head of Public Protection

	Line manages:
	Tester x 5-8



	Job Summary

	[bookmark: _GoBack]The role of the Community Testing team is to carry out a range of tasks that facilitate the provision and administration of Covid-19 lateral flow tests safely and correctly to members of the public in various settings throughout the district. 

The team leader is responsible for the overall on- site operations of the test site, including the delivery of the testing services, ensuring adherence to health and safety protocol and the day-to-day workforce management. 


	Direct Responsibilities 

	· Opens and closes site each day, including making the daily Go/No Go on testing operations 
· Runs day-to-day operations including onsite workforce management and support, managing site health & safety and receiving and managing stock
· Point of escalation for any issues or incidents on site, escalates to local public health officials as appropriate 
· Ensures all staff have arrived for shift and escalates no shows
· Cascades new information to all team members 
· Ensure adherence to the strict guidelines and procedures is maintained throughout operations 
· Responsible for the quality and risk management of the testing and regularly checking that the site meets the standards required 
· Meet and greet members of the public who attend the test location, and ensures social distancing is maintained, along with hygiene
· Communicate with members of the public to ensure that they understand the purpose of participating in testing, and the testing process 
· Guide and direct members of the public safely within and around the test location 
· Provide advice and support on how to self-administer the lateral flow test 
· Provide direct support to members of the public who may find it difficult to administer the test themselves 
· Ensure the site is kept clean and safe at all times, including wiping down surfaces and cleaning test stations
· Receives samples and prepares for analysis, including application of reagent 
· Time samples and indicate when ready for samples analysis
· Reads the result on the test device and marks result on device 
· Enters result onto a digital or manual solution 
· Administration of the testing process
· Ensure safe clinical measures, including practicing of social distancing and donning and doffing of PPE, of all times 
· Ensures all waste is correctly segregated and allotted to disposal routes


	Primary Objectives

	


	Staff Management Responsibilities

	
Supervises Testers on a daily basis, issues tasks, rotas, provides support on operational processes.


	Knowledge & Educational Requirements

	
Specialised Knowledge:
· Experience overseeing an operational workforce and day-to-day people supervision 
· Experience in managing compliance against regulatory guidelines, or similar
· Experience managing operations in a customer facing environment 

Functional skills, knowledge and abilities:
· Demonstrate ability to lead a multi-faceted team in a fast-changing environment 
· Strong stakeholder management and communication skills 
· Problem solving skills with strong ability to make quick decisions 
· Ability to keep calm under pressure 
· Be committed to the work and follow the strict guidelines and procedures required 
· Manage the use of PPE responsibly and in line with training 
· Ensure the confidentiality of all personal data 
· Engage with members of the public to actively encourage testing 

LCC specific knowledge:
Understanding, implementation and adherence to Lancaster City Council’s policies and procedures.
Understanding, implementation and adherence to Our Values.
Understanding of the post holder’s own and their team’s contribution to the Council’s Corporate Plan. 


	Other Requirements

	Main site of work is Morecambe Town Hall, however, there will be requirement to visit other sites across the district such as community hubs, schools.

Full driving licence.  If you do not have a driving licence, work may be available locally, depending on where the testing site locations are established. 

**This role will entail coming into contact with members of the public who may not have Covid-19 symptoms but who may test positive. Training and full personal protective equipment (PPE) will be provided. However, we would ask you to consider your own personal circumstances and whether you or a person you live with has been classed at being “High” or “Moderate” risk from Coronavirus (See NHS guidelines) before applying.**


	Additional information

	General Statement
The above duties and responsibilities do not include or define all tasks that may be required of you.  Duties and responsibilities may vary without changing the general character or grade of the role.  

As a normal part of your job, you are expected to routinely undertake corporate activities on behalf of your Directorate, appropriate to grade of the role.

Learning and Development
You are expected to undertake any training and development appropriate to the current and future needs of the post.

Health & Safety at Work
All members of staff are responsible for fulfilling their health and safety roles and responsibilities, as outlined in the Job Description above. It is the employee’s responsibility to ensure that they are familiar with the Council’s health and safety policy, procedures, work instructions and relevant risk or other health and safety assessments pertinent to their work tasks, and that they carry out their work tasks in accordance with the significant findings of such. 

Equal Opportunities
Lancaster City Council is an Equal Opportunities employer and has equal opportunities policies with which you are expected to comply at all times. The City Council condemns all forms of harassment and is actively seeking to promote a workplace where employees are treated with dignity, respect and without bias.  

Community Safety
Section 17 of the Crime and Disorder Act requires local authorities to consider the community safety implications of all their activities. Officers of Lancaster City Council should have an awareness of community safety and consider any community safety implications within their own area of responsibility. 

Safeguarding
Lancaster City Council delivers a range of services and activities that impact on the lives of children both directly and indirectly. Safeguarding children, ensuring their welfare, safety and health is of paramount importance.  We are committed to providing safe and supportive services that will give children the opportunities to achieve their full potential.
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