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Lancaster City Council - Job Description

	Job Title:
	Building Control Manager 
	Grade:
	11
	Job Code:

	PDM0002

	Job Family:
	N/A
	Job Family Group:
	N/A
	Reports to:
	Service Manager – Development Management



	Job Summary

	
To lead, manage and deliver the Council’s Building Control function, to ensure that a high-performing quality, safe, and efficient range of building control services is provided in accordance with national legislation.  To act as the Council’s lead professional in terms of providing expert building control advice and in developing and implementing policies and working practices in relation to the Building Regulations and other associated legislation.


	Direct Responsibilities 

	
Corporate
· Contribute, where required, to the development of the Council’s overall strategic direction, policies and objectives.
· Provide professional advice, information and support in relation to planning policy and housing policy matters to Councillors, Senior Managers and other colleagues, as required.
· Work with the Head of Planning and Place and the Service Manager for Development Management in respect of the development and review of strategies, policies and delivery to meet the Council’s strategic objectives and statutory obligations.
· Contribute to the Council’s customer service ethos and be part of a strong working culture, with sound values and positive behaviour.
· Contribute to the development of strong performance management across the Council to help drive the effective service delivery.
· Work across Council services to ensure an integrated approach to service planning and delivery, contributing to cross service projects, as required.

Managerial
· Provide supervision for the Building Control Team providing effective leadership and clear sense of direction.
· Initiate and oversee the creation and development of new or improved planning policy initiatives, including modernisation and innovation in terms of community engagement regarding Development Plan (and other related) consultations.  
· Ensure all staff matters within the Building Control Team are well managed, including recruitment, appraisal, motivation, training and development, performance counselling and, if required, disciplinary matters.
· Oversee and promote strong performance throughout the Building Control Team with a focus on success, developing potential and recognition.
· Deal fairly and effectively with comments, complaints and enquiries, seeking to improve Building Control service delivery where possible.
· Ensure effective management of external groups where the Council has a key formal role.
· Promote good practice across the team in terms of equality and diversity, health and safety, values and behaviours, team and cooperative working and positive communications.
· Provide support for the Service Manager – Development Management, in relation to management, development and performance across the Directorate.

Specific
· To manage, co-ordinate and monitor resources and Team performance across the Building Control Team to ensure a high quality of work and professionalism.
· To manage the inspection and plan-checking regimes of the Building Control Team to ensure compliance with the Building Regulations, including where necessary the progression of any enforcement matters on behalf of the Council.
· To provide the lead professional direction of Lancaster City Council’s Building Control Team, including representation of the Council at a national, regional or sub-regional level where necessary.
· To lead the Council’s input into the preparation and implementation of new Building Regulation (or other related legislation) policies, initiatives and best practice.
· To seek to develop a range of energy and sustainability services to help contribute to the Council’s commitments to mitigating the declared Climate Emergency. 
· To actively and competitively market the authority’s Building Control services, including the setting and administration of local Building Control fees and charges.
· To liaise with other relevant sectors including the Building Safety Regulator, Local Authority Officers, fire safety and structural specialists to ensure the requirements of the Building Regulations are met.
· Where necessary, to report to the Council’s committees or other elected member and working groups to provide advocacy and explanation of policy development, progress and performance in the Building Control sector.
· To act as Responsible Spending Officer and manage allocated budget headings in line with the Service Business Plan and Financial Regulations and reporting on progress as part of the City Council’s performance management procedures. 
· To maintain a current knowledge of Building Regulations legislation, procedures, policies and other guidance that may be relevant.
· To deputise for the Service Manager – Development Management when required, including service management duties.


	Primary Objectives

	
· To ensure that the Development Management Building Control Team works towards a common goal in terms of achieving high-quality buildings that function well and are safe for users, whilst also contributing to the mitigation against the effects of climate change.  

· To supervise and manage the Building Control Team’s workload to ensure a professional, expeditious and high-quality level of work and decision-making with a strong customer-focused ethos.

· To adopt a continuous improvement approach to all work delivered by the Planning and Place Service, ensuring that placemaking is at the heart of all decision-making and policy evolution.


	Staff Management Responsibilities

	
· Provide managerial supervision and support to the Building Control Team in terms of all strands of Building Regulation (and related) policy, workload management and tasks, with a focus upon excellence in customer service delivery.
· All aspects of managing staff recruitment and probation; staff attendance; and staff performance, capability and conduct within the Building Control Team.
· Mentor, coach and develop team members.


	Knowledge & Educational Requirements

	
Specialised knowledge:

· Member of the Royal Institution of Chartered Surveyors, or Chartered Association of Building Engineers, or Chartered Institute of Building or similar professional/industry body
· Degree level (or equivalent qualifications) in a building control-related function. 
· Evidence of significant experience of delivering building control services 
· Sound Knowledge of the Building Regulations and other associated legislation, law and policy 
· Previous experience of advising Managers and/or Councillors regarding complex Building Control matters.

Functional knowledge:
· Person management and Team leadership
· Communication and negotiation skills
· Workload management
1. Performance management
· Coaching and mentoring skills
· A high focus upon customer service experience

LCC specific knowledge:
· Understanding, implementation and adherence to Lancaster City Council’s policies and procedures.
· Understanding, implementation and adherence to Our Values.
· Understanding of the post holder’s own and their team’s contribution to the Council’s Corporate Plan. 


	Other Requirements

	The hours of work are 37 hours per week, working Monday to Friday in Morecambe Town Hall.

It is a requirement of this role to travel throughout the district, including remote rural areas, and therefore a current driving licence is essential.  

Occasionally, the postholder will be required to work outside the Council’s usual opening hours.


	Additional information

	General Statement
The above duties and responsibilities do not include or define all tasks that may be required of you.  Duties and responsibilities may vary without changing the general character or grade of the role.  

As a normal part of your job, you are expected to routinely undertake corporate activities on behalf of your Directorate, appropriate to grade of the role.

Learning and Development
You are expected to undertake any training and development appropriate to the current and future needs of the post.

Health & Safety at Work
All members of staff are responsible for fulfilling their health and safety roles and responsibilities, as outlined in the Job Description above. It is the employee’s responsibility to ensure that they are familiar with the Council’s health and safety policy, procedures, work instructions and relevant risk or other health and safety assessments pertinent to their work tasks, and that they carry out their work tasks in accordance with the significant findings of such. 

Equal Opportunities
Lancaster City Council is an Equal Opportunities employer and has equal opportunities policies with which you are expected to comply at all times. The City Council condemns all forms of harassment and is actively seeking to promote a workplace where employees are treated with dignity, respect and without bias.  

Community Safety
Section 17 of the Crime and Disorder Act requires local authorities to consider the community safety implications of all their activities. Officers of Lancaster City Council should have an awareness of community safety and consider any community safety implications within their own area of responsibility. 

Safeguarding
Lancaster City Council delivers a range of services and activities that impact on the lives of children both directly and indirectly. Safeguarding children, ensuring their welfare, safety and health is of paramount importance.  We are committed to providing safe and supportive services that will give children the opportunities to achieve their full potential.
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